
About ISO 

Jyothy Institute of Commerce and Management (JICM) is committed to delivering quality 

education through a structured and learner-centric management system. The institution is certified 

under ISO 21001:2025, an internationally recognized standard for Educational Organizations 

Management Systems (EOMS). This certification reflects the institution's commitment to 

academic excellence, stakeholder satisfaction, continuous improvement, and effective governance 

in higher education. 

 

Quality Policy 

Jyothy Institute of Commerce and Management is committed to providing quality education 

through learner-centric practices, effective governance, continuous improvement, innovation, 

stakeholder engagement, and adherence to statutory and regulatory requirements. The institution 

strives to create an environment that promotes academic excellence, ethical values, and holistic 

development of students. 

 

Quality Objectives 

 To provide quality education aligned with global standards. 

 To promote learner-centric teaching and learning practices. 

 To strengthen governance, accountability, and transparency. 

 To integrate technology and digital transformation in education. 

 To enhance stakeholder satisfaction and engagement. 

 To support continuous improvement through systematic quality management. 

 To align institutional practices with national and international quality frameworks. 

 

 

 

 



 

Key Focus Areas of ISO Implementation 

 Academic Quality Enhancement  

 Student-Centric Learning  

 Governance and Leadership  

 Stakeholder Satisfaction  

 Continuous Improvement  

 Technology Integration  

 Compliance and Risk Management  

 Institutional Effectiveness 

 

Institutional Benefits of ISO 21001:2025 

 Enhanced quality in academic and administrative processes.  

 Improved stakeholder satisfaction and engagement.  

 Strengthened governance and accountability.  

 Continuous monitoring and improvement of institutional performance.  

 Alignment with international educational management standards. 



 

 



 


