About ISO

Jyothy Institute of Commerce and Management (JICM) is committed to delivering quality
education through a structured and learner-centric management system. The institution is certified
under ISO 21001:2025, an internationally recognized standard for Educational Organizations
Management Systems (EOMS). This certification reflects the institution's commitment to
academic excellence, stakeholder satisfaction, continuous improvement, and effective governance

in higher education.

Quality Policy

Jyothy Institute of Commerce and Management is committed to providing quality education
through learner-centric practices, effective governance, continuous improvement, innovation,
stakeholder engagement, and adherence to statutory and regulatory requirements. The institution
strives to create an environment that promotes academic excellence, ethical values, and holistic

development of students.

Quality Objectives
e To provide quality education aligned with global standards.
e To promote learner-centric teaching and learning practices.
e To strengthen governance, accountability, and transparency.
o To integrate technology and digital transformation in education.
e To enhance stakeholder satisfaction and engagement.
e To support continuous improvement through systematic quality management.

e To align institutional practices with national and international quality frameworks.



Key Focus Areas of ISO Implementation

Academic Quality Enhancement
Student-Centric Learning
Governance and Leadership
Stakeholder Satisfaction
Continuous Improvement
Technology Integration
Compliance and Risk Management

Institutional Effectiveness

Institutional Benefits of ISO 21001:2025

Enhanced quality in academic and administrative processes.

Improved stakeholder satisfaction and engagement.

Strengthened governance and accountability.

Continuous monitoring and improvement of institutional performance.

Alignment with international educational management standards.
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Certificate of Registration EURO

CERT

This is to certify that the
Educational organizations — Management systems for educationa
organizations — Requirements with guidance for use
of

JYOTHY INSTITUTE OF COMMERCE AND
MANAGEMENT (JICM)

at

40/5, THATAGUNI, OFF KANAKAPURA ROAD, BENGALURU - 560082,
KARNATAKA, INDIA

has been independently assessed and is

compliant with the requirements of:

ISO 21001:2025

For the following scope of activities:

PROVIDING EDUCATION TO THE UNDERGRADUATE STUDENTS IN THE FACULTIES OF
BACHELOR OF COMMERCE, BACHELOR OF BUSINESS ADMINISTRATION, BACHELOR OF
COMPUTER APPLICATION, MASTER OF BUSINESS ADMINISTRATION, MASTER OF
COMMERCE AS PER BANGALORE UNIVERSITY AND AICTE GUIDELINES.

Certificate Number: 2025092513

Validity of this certificate can be verified at www.eurocertverify.com

Date of Initial Registration 25th September 2025
Date of this Certificate 25th September 2025
Certificate Expiry 24th September 2026
Recertification due 24th September 2028
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Authorised Signatory

This certificate is the property of Eurocert Inspection Limited and shall be returned immediately on request.
International House. 10 Churchill Way, Cardiff, United Kingdom, CF10 2HE
Website:- www.eurocertverify.com, Email:- info@eurocertverify.com
Company No. 11956886







